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Our mission is to connect people, spark
curiosity, and inspire learning, with
the vision of creating a literate, inclusive,

thriving city.



other. We share stories, ideas, and
experiences with each other, our City,
community, and patrons.

LECTUAL FREEDOM

e about the broader We”_being of our pion the rlght for different voices and

community and guide our services based on its s to be heard, and the right for questions to
changing needs. be asked without censorship. We respect and

defend individual rights to privacy and choice.

UNITY-FOCUS

ABORATION ICE

port, trust, and respect each

LLENCE

We provide excellent,
responsive service.

TABLE ACCESS

inuously explore and pursue new e to reduce barriers to service and meet the
s to improve services. We learn from our unity where they are. We uphold the principles
efforts, remain flexible, adapt, and innovate. of social justice.

TIVITY
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MESSAGE FROM THE BOARD CHAIR AND CHIEF LIBRARIAN

Every new year allows us to look back and reflect on how far we've come. This past year

was a productive one and we are proud of the work we accomplished.

Marilyn Herrmann
Board Chair

Surinder Bhogal
Chief Librarian

3 ANNUAL REPORT 2022

‘Literacy and Learning' is a strategic theme for Surrey
Libraries and a driving force for much of our work.

To encourage and support early literacy development,
the Library offered free Read to Baby kits to all families
with newborns in Surrey and distributed over 600 in
just three months. These kits were made possible by
the generosity of our donors. We also continued to
offer quality programming to help raise literacy levels
for everyone in the community - including for children,
adults and seniors, as well as newcomers and English
language learners.

‘Connections’ is another strategic theme for Surrey
Libraries and we made many new connections in the
community throughout the year, many of which are
highlighted in this report. Our Accessibility Services
Home Delivery services fully resumed operations
with the addition of 12 new volunteers. We piloted
social workers at City Centre and Newton branches
to provide outreach services to those at risk in the
community. Our Newcomer English Language Learner
Services team continued outreach to newcomers and
delivered cross-cultural workshops to help bridge
cultural understanding.

‘Welcoming and Inclusive Spaces’ is Surrey Libraries’
third strategic theme. We've known for some time that
for many residents, overdue fines were a continued
barrier to library services. That's why we worked to
eliminate that barrier by successfully securing funding
from the City to permanently eliminate overdue fines.
We also expanded Sunday opening hours at City
Centre, Guildford, Newton, and Semiahmoo branches
and continued offering many programs online to help
improve access to library programming.

Thank you to the City of Surrey and the Province

of British Columbia for their ongoing support and
recognition of the value of libraries in our communities.
Our appreciation is also extended to the many
volunteers, donors, community partners, and patrons
for their support. Finally, our heart-felt thanks to the
Board and staff of Surrey Libraries for their continued
dedication, enthusiasm, and commitment to providing
outstanding service to our community.



MAYOR'S MESSAGE

As part of the social fabric of Surrey, our libraries promote the City’s mission to serve our
community to improve the quality of life for everyone.

Brenda Locke
Mayor

Surrey Libraries is one of the most-valued and most-
used resources in Surrey. The programs and services the
Library offers are integral in supporting the City's vision
of a thriving, inclusive city. On behalf of City Council, |
congratulate and commend Surrey Libraries on another
successful year serving the needs of our diverse and
growing community.

In 2022, the City was pleased to be able to provide
additional funding for the Library to eliminate overdue
fines and remove barriers to accessing library services to
many residents.

Surrey Libraries provides every resident the opportunity
to access knowledge, services, and resources that help
them successfully navigate our evolving and increasingly
complex world. The Library encourages and supports

BASED ON AN INTERNAL REVIEW AND REPORT:

life-long learning and contributes to the economic and
social well-being of our citizens. Our libraries are vital for
members of our community who don't have access to
computers and help bridge the ‘digital divide.

Library membership provides residents with free

access to books, magazines, music, videos, programs,
and numerous online and digital resources such as
streaming video, learning platforms, and career building
resources. There is truly something for everyone to
discover at the Library. | encourage everyone to sign up
for a free library card online at surreylibraries.ca or at
your local Surrey Libraries branch and start exploring.

FOR EACH DOLLAR INVESTED IN SURREY LIBRARIES,

*5.30

OF VALUE WAS GENERATED FOR THE
COMMUNITY IN 2022
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YEAR IN REVIEW

| hope this continues and they come
out with new books for kids every so
often. I love the fact that my son has
his own little book and | loved the
song pamphlets that came in it. I'm

excited to start taking him to baby
GOODBYE TO et e

~ Read to Baby kit recipient

OVERDUE FINES!

To reduce barriers to service,

we eliminated fines on overdue
materials and erased all historic
overdue fines. We also eliminated
fines for Interlibrary Loans, charges
for holds not picked up, and the lost
library card replacement fee.

To promote early learning, we offered free Read to Baby
kits to all families with newborns in Surrey and distributed
over 600 in just three months at the end of the year.
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We added Zoom Audio
Recorders (ideal for
podcasting, filming,
recording musical
performances, and
conducting interviews)
and 30 more Dash
Robotic Kits to our
Tech-To-Go collection

- ———

PUBLIC _, | I
notice K |

We significantly expanded
eBook, eAudio, and
eMagazine collections

to over 107,000 titles
(an increase of 24%
We worked with Chetna Association of Canada to rededicate the Dr. B.R. Ambedkar Room at City Centre branch over the previous year).
with a $20,000 donation from the community. Circulation of these

. R . . increased 12% over 2021.
Left to right: Jai Birdi, General Secretary, Chetna Association of Canada; Mr. Manjish Grover, Consul, Consulate

General of India (Vancouver);, Hon. Bruce Ralston, MLA Surrey-Whalley; Surinder Bhogal, Chief Librarian;
John Gillies, Library Trustee.
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LITERACY & LEARNING You feel nurtured - somebody has taken the
time to find a book for you, to read for you, and
to do something for you. It makes you feel cared
for and it's engaging for the mind.

~ Lynda Brown, Senior’s Literature Club participant

As a public library, literacy and learning is a cornerstone
of Surrey Libraries’ work.

From support of English language learners, to storytimes for children, to
one-on-one technology support, our programs support life-long learning
and a range of literacies. We continued to provide many programs
through online delivery and reintroduced in-person programming.

TOP CIRCULATED TITLES

Fiction Non-Fiction eAudiobook Young Adult

= '.I:l .':! ’
SEVEN

HUSBANDS
af

EVELYN
HUGO

ADAM SILVERA

SEVEN HUSBANDS CAMBRIDGE [ELTS THE LAST THING HARRY POTTER THEY BOTH DIE AT
OF EVELYN HUGO 16 GENERAL HE TOLD ME AND THE THE END
TRAINING SORCERER'S STONE

I spend a lot of time in my vehicle. Borrowing audiobooks and MP3s from Surrey
Libraries allows me to get a university education every couple years.
~ Andrew, Share Your Story
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HIGHLIGHTS OF

20
22

ADDED NEW DIGITAL
RESOURCES

LOTE4Kids (digital books for
children in over 50 languages)

Career Cruising (helping
patrons with their job search)

IoTE! ¥aKids

Career

14,461 KIDS JOINED OVER 973,000 eBOOKS AND eAUDIO
THE SUMMER BORROWED - A 90% INCREASE
READING CLUB FROM PRE-PANDEMIC

OVER 2.7 MILLION PHYSICAL
ITEMS BORROWED

10,952 ADULTS PARTICIPATED
IN PROGRAMS

\b 44
¥

72,865 CHILDREN PARTICIPATED
IN PROGRAMS

@

330,730 REFERENCE
QUESTIONS ANSWERED




CONNECTIONS

We connect Surrey residents with resources and services that help enrich
their lives and also connect people to others with similar interests.

Our commitment to connection means supporting efforts of Reconciliation with Indigenous
communities. We work with partners to leverage resources for greater community benefit. We
continue to prioritize professional development for staff and provided funding for credentialed
courses, workshops, and conferences.

GAYLE HARRIS MEMORIAL EDUCATION AWARD

This fund was established by Barbara E. Harris in memory of Gayle Harris, a beloved children’s
librarian at Surrey Libraries. The award is provided to staff who are studying to obtain their
Master of Library and Information Science degree or Library Technician diploma.

Left to right: Trish Green, Inderjot Sandhu, and Arvin Gill, Gayle Harris Memorial Education Fund Award Recipients for 2022.
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Collaborated with the City of Surrey to offer the
Street SMART program at City Centre branch,
where outreach workers connected with
vulnerable members of the community.

S

We deepened internal training efforts for equity,
diversity, and inclusion (EDI), and established
a cross-functional EDI Committee to work on
developing and implementing an EDI action plan.

| continue to enjoy and am thankful for the
educational services you provide to our
community. My appreciation to all your staff
for their support and kindness.

~ Donor message
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Created a special Summer Reading Club (SRC) program at Ocean
Park bringing families together to create quilt squares based on the
SRC theme, “All Together Now.” Staff sewed up the quilt then hosted
a Dance Party celebration to unveil the beautiful final product.

@ TRACKING OUR PROGRESS

WE WELCOMED 1,585,843 IN-PERSON INCREASE OVER 2021: 1 68% t 7%

vIsITs AND 1,881,051 viSITS TO WEBSITE. BRANCH DIGITAL
VISITS VISITS



SHARE YOUR STORY

Submit your story at surreylibraries.ca/share-your-story

I am a Sudanese-Canadian who immigrated to Canada nearly
20 years ago. After living in Regina, Saskatchewan for 18
years, | moved to beautiful British Columbia to seek work

in the “Hollywood North” industry. | hope to succeed and
prosper tremendously to enjoy the fruits of what Canada
potentially has to provide.

If people would spend more time in the library, they would
learn and grow tremendously - in wealth of knowledge,
understanding, and expansion of perspective. | have enjoyed
the abundance of resources at Surrey Libraries and | want to
thank the Library for allowing me to visit and stay as long as |
want during the day to ponder my dreams and goals.

“If people would spend more time
in the library, they would learn
and grow tremendously...”

| like to make the most of this wonderful library and grow the
intellectual aspect of my own mind. | appreciate the value

of the Library's outreach and community engagement. The
Library is the transformative body of humanity. You changed
my life - thank you very much!

~ Gumaa Francis Lodongi
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OUR COMMITMENT TO RECONCILIATION

Surrey Libraries is committed to Reconciliation
and is working to respond to the Truth and
Reconciliation Commission’s Calls to Action.

Through programming and other initiatives, we are working
to build more meaningful connections between the Library,
the Indigenous community, and the citizens of Surrey. Our
aim is to grow understanding of the rich cultural fabric

of the Indigenous history of these lands, to showcase
Indigenous culture, and to also listen and learn from our
Indigenous communities.

B Created an Indigenous / Métis Family History
Research Guide to enhance Family History
services to Indigenous Peoples.

@ Hosted an artist appreciation event with Rain
Pierre (s¢dmax¥) where he gave a moving and
insightful talk about his life, journey, and art.

@ Updated practices to allow free printing
to Indigenous people wanting to print out
residential school records.

@ Acknowledged National Indigenous People’s
Day by featuring our online Indigenous
resources and closed branches on the
National Day for Truth and Reconciliation to
support meaningful reflection on the history
and legacy of residential schools.

[ Invited local Indigenous Nations to Library
Board meetings and honoured to learn from
a giqéyt (Qaygayt) Nation representative.

13 ANNUAL REPORT 2022

IN COLLABORATION WITH THE CITY’S CULTURAL ART DEPARTMENT,
WE INSTALLED NEW INDIGENOUS ART AT CLAYTON BRANCH

The Thunderbeing by Roxanne Charles, which honours Charles’ late
great-grandfather who was said to possess the spirit of the Thunderbird.







WELCOMING AND INCLUSIVE SPACES

Our branches are vital community hubs,
welcoming everyone from newborns to seniors.

While the pandemic continued to have an impact on
programming and services, we worked to ensure individuals and
families felt welcomed and safe.

Expanded Sunday hours at City
Centre, Guildford, Newton, and
Semiahmoo branches.

Increased public Wi-Fi session
length to five hours, improving
service to patrons.

Transformed Early Years spaces

at branches by adding play-based
learning items such as LEGO® walls,
KEVA® planks, light tables, magnifiers,

and tactile labs, all made possible by
generous donors. ‘
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Lego Wall at Cloverdale branch

Light table at
Guildford branch
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Seth & VLA Starchuk at the |
- provinial Jegis/ature

Seth is a 15-year-old Grandview Heights Secondary School student who enjoys
band and math. He is considering becoming a statistician because he loves graphs
and facts. But he is also curious about librarianship. Read his story on how Surrey

Libraries has impacted him:

“| started writing comics when | was in
grade five and was inspired by comics

like Calvin & Hobbes and Garfield. The only
problem was that | didn't know how to
draw. So, | thought: ‘what if the point of
the comic was for the drawings to be really
bad? That's when | came up with the idea
of Stick Guy.

The first year | began drawing Stick Guy, |
made over 200 comics which | gave to my
cousin as a Christmas present. | drew 150
more the year after. Then in 2020, my Mom
found the Surrey Libraries Youth Writing
Contest online and encouraged me to enter
it. | was worried my comic wouldn't be good
enough and that people wouldn't get it. So

| was surprised when people enjoyed it and
that year, | got an honourable mention for
my comic, Stick Guy.

A few months after the contest, the Library
sent out published copies of the Youth
Writing Contest anthology of winning
entries to local MLAs. MLA Mike Starchuk
read my comic and was interested in
meeting me. My Mom had printed my
‘Co-co pilot’ comic strip onto a mug which

| gave to Mr. Starchuk when | met him.

He liked it so much, he wanted a dozen
more to give to his interns!

In Spring 2022, MLA Starchuk invited me

to be honoured at the House of Commons
in Victoria. | sat in the balcony as he read
the cover page of my comic to the House.

| stood up while everyone applauded. | also
had a tour of the Parliament buildings and
the underground tunnels.

This experience encouraged me to enter
the Surrey Libraries Youth Writing Contest
again in 2022 with The
Return of Stick Guy
which came in
second place.
The contest
helped me learn
how to edit my
work and to
meet people |
wouldn't have met
otherwise, and to have
the unique experience of being recognized
in the BC House of Commons.”

~ Seth Corbett

Stick Guy Mugs

SHARE YOUR STORY

Submit your story at surreylibraries.ca/share-your-story



Kiran Dhesa

Y

Gordon Powell Dupinder Kaur Saran Rachel Smith

“""

2022 The Library Board is comprised of volunteers who are appointed by City Council,
LIBRARY pursuant to the BC Library Act. The Library Board represents the community and

is responsible for setting strategic direction, developing policies, and presenting
BOARD the budget to City Council.
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FINANCIAL SUMMARY FOR 2022

REVENUES

City of Surrey Transfers

22,751,137

Provincial & Federal Grants

981,542

Neighbourhood Development
Contributions

100,000

Fees & Charges

253,071

Donations & Other

102,644

EXPENDITURES

Salaries & Benefits

16,995,933

Materials, Supplies & Equipment

4,196,531

Branch Operations

2,260,221

Other

587,228

Full financial statements can be found at surreylibraries.ca/about-us

LIBRARY SERVICES COST

%3.32

PER MONTH PER CITIZEN*

*2022 expenses: $24,039,913 divided by
Surrey's population based on City's planning
department projection for 2022

603,970 = $39.80 per citizen/year/12 = $3.32

Libraries are an essential and fundamental
part of our community. The services they
provide and the funding they receive MUST
be maintained. The innovation and creativity
of library staff during these unprecedented
times has been inspirational as they
continue to overcome challenges and
maintain equity for all.

~ Library patron comments in satisfaction survey
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Participants in an English
Conversation Circle program

/@ TRACKING OUR PROGRESS

WE WELCOMED

25,921 NEw i

LIBRARY MEMBERS ¢

IN 2022, UP FROM CARD'?'_IEOVKDERS ’f.f
16,425 IN 2021. i Yoori




1170110 B.C. LTD *+ ABC RECYCLING * CANADAHELPS ¢ CHOICES MARKETS SOUTH SURREY « CIRCLE PRODUCTIONS LTD. « CLOVER TOWING

COAST CAPITAL « CONCORD PACIFIC DEVELOPMENTS INC. « CUPE 402 | SURREY CITY WORKERS + CUPE 402-02 | SURREY LIBRARY WORKERS

DAVID PEL & COMPANY INC. * ENVISION FINANCIAL, A DIVISION OF FIRST WEST CREDIT UNION < FAST TRACK APPLIANCES LTD. « FORTISBC

GOOGLE EMPLOYEES + GREEN TIMBERS LIMITED PARTNERSHIP + GULF & FRASER « GULF & FRASER | GUILDFORD BRANCH

HAPPY BEAN INTERNATIONAL ASSOCIATION < IMPERIAL HOBBIES * KHALSA CREDIT UNION + KIDSBOOKS + KWANTLEN POLYTECHNIC UNIVERSITY

MANLY SHORE PRODUCTION SERVICES INC. + MAY CHEN PERSONAL REAL ESTATE CORPORATION + OVERDRIVE + PClI DEVELOPMENTS

PROSPERA CREDIT UNION + ROOP ELECTRIC CO. LTD ¢ S & NJ CONSTRUCTION LTD. « SHRI GURU RAVIDASS SABHA (VANCOUVER) ¢ SSR ROOF SUPPLY LTD.
STAPLES PROFESSIONAL + STARBUCKS EMPLOYEES « SURREY FIRE FIGHTERS' CHARITABLE SOCIETY « SURREY INTERNATIONAL WRITERS' CONFERENCE

TELUS EMPLOYEES * TM & ASSOCIATES « XELLO INC.

We appreciate Surrey Libraries’ continuous support,
and we look forward to further collaborations.
~ DIVERSEcity Community Resources Society

ANNUAL REPORT 2022 20



THANK YOU

TO OUR DONORS AND VOLUNTEERS

DIAMOND LEVEL DONORS

(20+ YEARS OF GIVING)

BETH BARLOW
CAROL CAMPBELL
JAMES GILHOLME
BARB HARRIS

IRMA HERZIG
MELANIE HOULDEN
ANNE LARSEN
JAMES MCCANN
MARY MURRAY
DOROTHY RANDALL
SYLVIA RIDDELL
MARK ROWELL
JUDITH SASK
BRENDA STOREY
KAREN THAYER
DIANNE WARNER
DONALD WEISNER

PLATINUM LEVEL DONORS

(11-20 YEARS OF GIVING)

COLIN ALDEN

KRISTEN ANDREWS

JAI BIRDI

HAZEL BLACKWOOD
HELEN BURRITT

APRIL COX

GILBERT DE GAYE

SARA GRANT

BARTON HILDEBRAND
CYNDY HILL

MALOOK CHAND KALER
WINNIFRED KOWALEWICH
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MARCIA LUI
ALAN NEWBERRY
NINA OLAUSEN
JIM WALSH

JOHN WILSON

GOLD LEVEL DONORS
(6-10 YEARS OF GIVING)

SURINDER BHOGAL
AMARJIT DHALIWAL
LORNE LEDOUX
MARIE MCPHERSON
SANDY RHYASON

SILVER LEVEL DONORS
(2-5 YEARS OF GIVING)

SYED AHMED

JIM AMOS

NORDIN ASHER
MARILYN ATKINSON
AGNES BAKER

ANN BAKER

JANINA BAKER

JOAN BALDWIN
MICHAEL BECKER
HELGA BENSON
NARINDER BHAGIRATH
JEAN BOSE

MARSHA BOURGEOIS
MARIE BRAUN
MARLENE BREMNER
MARGARET BRYAN
LAURA BUSHELL
RAJINDERPAL BUTTAR

CORALEA BUTTON-CHUA
JOAN BYWATER
MARGARET CAINES
JUDE CAMPBELL
RALPH CAMPBELL
HELEN CARBONELL
WILLIAM CARLSON
ELLEN CARTER

JUDY CHEVALIER
JACQUELINE CHISHOLM
JASON CHOW

HELEN CHRISTIANSEN
HEATHER CLARK
ROBERT CLARK
PATRICIA COLLEY
ROSE-MARIE COOPER
CLARA CORBY
BARBARA COX

HELEN DARBYSHIRE
IRIS DAVIDSON
JANET DAVIDSON
MARY DAVIDSON

KIM DAVIES
LORRAINE DAVIES
CARMEN DIEZ
PATRICIA DUZEK
KAREN DWYER
LINDA ELKO
MARJORIE ELLIOTT
JOHN ERSLAVAS
ANGELA ESTERLE
ADRIAN FLORESCU
ROBERT FORST
LYDIA FRANCESCUTTI

ROBERT FRIEDRICH
SHEILA GAIR

ANNE GEORGE
TWYLA GERBRANDT
RENU GOEL
SHARON GOLDBERG
SHEILA GREGOR
GUNMEET GREWAL
EVELYN HALL

GAIL HALL

DARCY HAMILTON
SURENDRA HANDA
PAULA HART
SHIRLEY HAYTON
GERTRUD HEINIGER
ANNE HELPS

EILEEN HENRIOULLE
MARILYN HERRMANN
BRIAN HOLFORD
LEIGH HOLYOAK
RICHARD HOOK
JANET HOUGHTON
DARLENE HOWAT
BING HU

SHERRY HU

YU HUA HU
CHAMINDA JAYASEKARA
DAVID JENSEN
STACY JOHNSON
JOSE JONES

ERIC KAILLY

ERNA KEIL

JAMES KELLY
SIEGLINDE KESSLER

CHARLES KIDWELL
NICOLE HYESEUNG KIM
CHARLES KING
ALBERT KIRKHAM
PETER KONKIN
HERMAN KUIPERS
KULVINDER KULAR
SELINE KUTAN
JOANNE LASHMAN
HARMONEY LAURENCE
RAY LAWRENCE
HONGYU LI

SHARON LITTLE

NAT LLOYD
DOROTHY LOGAN
RENA LYON
ELEANOR MACCOWAN
EDNA MACKEY
LAURA MAIONE
HANNAH MARCIAL
BILL MCCONNELL
MARIE MCDOWALL
BRUCE MCGILLIVRAY
KATHRYN MCINTOSH
ANNE MCINTYRE
ROD MCRAE
CORINNE MERCIER
JASON MILLER
DIANNE MITCHELL
VERNA MORGAN
PATRICIA MUFFORD
EDITH MULLEN
RUSSELL MURRELL
SHARON MUSGROVE



SHARON NARROW
MARIANNE NICKS
JOHN OLIVER

JOAN OUCHI

PATRICIA PARIS

KAREN PERINBAM
JOANNE PETTIGREW
JEANIE PITMAN
JENNIFER PLATE

IRENE PLETT

KEIGHLEY POZDNIKOFF
PAM PRIOR

PRIYAKA RANGANA
EDIE REDL

CAMILLE REIBIN
PATRICIA REILANDER

BETTY ANNE RIVERS WANG

MARY ANN ROST
LINDA RUBULIAK
KATHY SAELIENG

MON SAI

DENNIS SAITO

YUKO SAKAMAKI
CELIA SARTE

MARJORIE
SAWATZKY-MALIBORSKI
JUNE SCHIEVE

HEINZ SENGER
AISHWARIYA SHARMA
SALLY SHAW
KIMBERLEY SHEEPWASH
YIN HWA SHIH
SHARON SHORT
GURTAJ SINGH
TAVIWAN SIRISAKDIWAN
JIM SMALE

KENNA SNOW

ANU SONI

AUDREY SORENSEN
NADINE STAUNTON
BARBARA STEBBINGS
VIOLETA STEINHILBER
DEBRA STONE

MARCEL SUTANTO
EUGENIA SYDOR
SHARON TAMMEN
EDWARD TARRANT
NANCY TAYLOR

VICKI THORNSON
JO-ANNE TOBEY-FISHER
HARMIENA TORENBEEK
COLLEEN TOWERS
BRENDA TRACY
CAROL TULPAR
LAKSHMI A VADAKOOT
KIM VANEYK

JUNE VAUGHAN
BRENDA WALKER
WILLIAM WALLACE
AMY WANG

JIAN WANG

KRISTIN WARBURTON
BONNIE WASNOCK
AILEEN WATSON
NANCY WELSH

LYLE WILLOUGHBY
CECELIA WILSON

CHI HEl WONG
FRANCES WONG
THERESE WRIGHT
CHUI'WU

CINDY ZAKLAN

ERIC ZHANG
GREYSON ZHANG
HELEN ZHU

SANDRA ZUCCARO

NEW DONORS

ANONYMOUS DONORS
TOMOKO ADACHI

AJAY AGGARWAL
RUCHIKA AGGARWAL
SUTEY AHIR

NASTASSIA ALADKA
JOSE ALISEN

GAYLE ALLISON

DALE ANDERSON
PATRICIA ANDERSON
ANKITA ANKITA
JONATHAN AQUINO
JOAN ARMITAGE
DIPTI ARORA

MARY ATWATER
SATISH AUJLA
CAROL BAGSHAW
JIAN YING BAI

JAI BAINS

MAN]JIT BAINS
SURJIT BAINS
QURATULAIN BAJWA
SHIRLEY BAKER
PARAMJIT BANGA
AKASH BANGAR
DALJIT BANGAR
HARMAN BANGAR
OLENA BARABASH
BILL BASRA

GRACE BASRA

LYNN BELANGER
MANU BHANGU
GURMEET BILKHU
NACHHATTER BINJI
GURDEEP BIRDI
ROHIT BIRDI

MARIA BORGFORD
GARRET BROUWER
DAVID BROWN
JENNIFER BROWN
JAN BUGGE
DEBORAH BUSS
JINGYUAN CAO
VICTORIA CARSWELL
LEKIE CHAND
HARMESH CHANDER
LAVANYA CHEMBOLI
CHEN CHEN

LI CHI

ALICE CHIEN
MATTHEW CHIN

MAI CLARK
RICHARD CLOUSTON
NICOLA CONNOLLY
KELLY CONRAD
CESARINA CONTE
RICHARD COTTON
PAULINE COX
RANDY CRIDLAND
PATSY CROWE

EARL DANCHUK
STEPHEN DANIEL
SHEILA DAVIDSON
GINETTE DEMAERE
CLAIRE DENG
LAKHMINDER DEOL
KIRANPAL DHILLON
BALVINDER DHINDSA
MARSHA DRAKE
RALPH D'SOUZA
NELL DYKSTRA
ROBERT ECCLESTONE
DAWN ELLIS
TRUDY ESTOK
TRACY FARRALL
MARINA FATKIN
CORINNA FAVARO
MIA FAY

GAIL FERRABY
STACEY FISHER
ARDITA FISHTA
JENNIFER FOSTER
GRACE FRASER
ELIZABETH FRIDAY
HEATHER FUCHS
YU GE

BALBIR GHERA
WILLIAM GIACHINO
ANUREET GILL
GAIL GILMORE
SYLVIA GODWIN
STUART GOODE
CHRISTINE GRANT
BALWANT GREWAL
GLORIA GRYBA-TETZLAFF
SHIVANI GUPTA
JANICE HALLIBURTON
PAMELA HAMILTON
EARL HANSFORD
BOB HARRIS
ROSEMARY HARRIS
NORA HARRISON
ANNE HARTNELL
JADEN HAYWOOD
MONICA HORDOS
YANG ZHOU HU
ASRA IQBAL
JYOTIKA JASUJA
YULIANA JAW
LUYING JIN
STEPHEN JURAS
GURMAIL KAHLON
MAN]JIT KAINTH
PARAMJIT KAINTH
NANCY KALINOVICH
SURINDER KALSI
NANCY KAPILA
SATYA KATHOORIA
SURINDER KAUR
VICTORIA KEDDIS
GRAHAM KELL

My library card is the most
prized card in my wallet.

~ Donor message
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MICHAEL KELLY
ANNE KERINS
PATRICIA KEVINS
KATHLEEN KING
KIRENBIR KLAIR

JEFF KLASSEN
VERONICA KLOTZBUHER
BARBARA KOCHANSKI
LAURIE KOKKO

LYNN KOYZAN

PETR KUBON

MEI LAI

SALVADOR LALISAN
PAULETTE LAVACK
LEONA LE CLERC
MONIQUE LE DU
MICHELLE LI

XIAN LIAO

PAMELA LONERGAN
CHEN LU

JOHN MACKENZIE
HARBHAJAN MAHEY
KUNAL MANCHHARAM
GURMEL MANN
SHARON MARSHALL
ROBERT MCCLELLAN
HERBERT MCCONNELL
CLAYTON MCCULLOUGH
JEANNE MCCUTCHEON
JOAN MCINTYRE

JEAN MCMILLAN

RAJAT MEHREJA
SAMIKSHA MEHTA
JANE MITCHELL

NIMO MOHAMED
SEON MOK

LORI MONK

LOURDES MORALES
BRENDA MORTLOCK
ROGELIO JR MOVILLA
EVA MUNRO

JODI MURPHY

BONNIE NAISMITH
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LEE NAPIER

SOM NATH
KATHRYN NEALE
HEATHER NEW
ROANNA NG

IB NIELSEN

SONY NS

SANDRA OAKLEY
MARJAN OGHABI
LYNN ONIONS
PATRICIA ORPEN
CONNIE OSBORNE
HARJINDER PANAICH
CECILIA PANG

IRINA PASIUTA
JANET PASQUA
TUSHAR PATIL
AMARJEET PAUR
HARRIET PERMUT
PAUL PETERSON
ANITA PHILLIPS
ELVIS PICARDO

IAN PILONGCO
CAROL POCHA
NIGEL POTTS
DILBAG RAI

RANBIR RAI

HECTOR RAMOS
MARLENE RANDAL
SURINDER RANGA
ROBERT REEVES
FAYE RITCHOT
LESLEY ROBERTS-MASON
PAMELA ROBERTSON
KIMON ROLA-ROSZKOWSKI
ROBERTA ROSS
JANE ROTH
RAMNEET SAHOTA
JATIN SAINI

LUCILA SAITO
SUKHDEV SANDHAR
KIRPAL SANGHA
GALE DAL SANTO

SATNAM SAROYA

CHRISTINE SCHIFFMACHER

SABINE SCHOUTEN
SANDRA SCOTT
ISHAN SEKHON
PRAVDEEP SEKHON
RENUKA SENARATNE
LAURA SENGER
DOUGLAS SETTER
GINETTE SGARBOSSA
RANDY SHAEFER
NISHIL SHAH
BHAWUK SHARM
RAJDEEP SHERGILL
NICOLE SHERLOCK
CHUL SHIN
AMANPREET SIDHU
MOHINDER SIDHU
HARBHAJAN SINGH
BARBARA SMITH
RACHEL SMITH
STEVEN SOMERS
DAN SONSALLA
ANMOL SOOND
JOHANNA STAALS
LINDA STAMM
LYNNE STERLING
SALLY STEWART
YUYANG SU

JAGDISH SUNAR
HELEN SUTHERLAND
DEBRA SWEETMAN
JANET SWINT

IDIL TAHIRGIL

JANET TAYLOR
BRENDA TEMPLE
HABTE TESFAMICHAEL
ELIZABETH TOLENTINO
PENNY TOLSMA
THUY KIM NU TON
BALBIR TOOR
MARIETTA VAN DEN BERG
ROELIEN VAN GEEMEN

VANDANA VANDANA
PARAMESWARI VENKATESAN
SANDRA VERSTEEG
FEI WANG

JIE WANG

MARIA WANTRUP
MARIE WATTS
ROBERT WEITZEL
SANDRA WEN
SUNNY WHITE
GWENDA WIGMORE
DARIAN WILLIAMS
SANDRA WILLIAMS
SOPHIE WILSON
ANGELINA WONG
JESSIE WONG

RUTH XU

MISAKO YOSHIZAWA
JOYCE ZHU

KAREN ZUNDORF

ACCESSIBILITY VOLUNTEERS
(INDIVIDUALS)

MICK SANDHU

FLORA DE MONTREUIL
FRANDY TIRONA
ELAINE BECKER
MARILYN CHRISTENSEN
NAVDEEP SIDHU
CARLA KOLB

DOROTHY STUIVENBERG
CAROLYN SMITH
CINDY PHEASEY
SHAWN FEDDES

ARJOT BINDRA
BRIDGET MCLEOD
NANCY POIRIER

GEETA PODICHETI
HARPREET BINDRA
ATHENA CHO

CINDY RICHARDS
HELENA WILLIAMS
AGNES LOH

ASHISH SHARMA
VISAR ALIMEHA|
GLORIA XUE
PAWANDEEP (WANNY) KAUR
SUSAN SOO
YUZHUO GU

CARRIE JAGPAL
KARAMJIT DHANDE
JAGROOP RAl
MORGAN VADER
ARSHDEEP GILL
VALERIE NEWTON
NASREEN SHAHEEDI

ACCESSIBILITY VOLUNTEERS
(ORGANIZATIONS)

CELEBRATION & RAINBOW
MANOR

THOMPSON COMMUNITY
SERVICES

BETHAYNE HOUSE: MILIEU
FAMILY SERVICES

PARKTREE HOUSE

JACOB COMMUNITY
CONNECTIONS

MILIEU FAMILY SERVICES

95TH HOUSE COMMUNITY
LIVING SOCIETY

SEMIAHMOO HOUSE SOCIETY
HOPE HOUSE

The team at Surrey Libraries takes
every care to ensure our donors are

recognized accurately and respectfully.

If you've noted an error or oversight,

please accept our apology and contact

us directly at 604-598-7307 to help
us update our records so we can
recognize you appropriately.



Thank you for all you do for the community and
for a place to go to support my love of reading!
~ Donor message
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VISIT US

CITY CENTRE

10350 University Drive
604-598-7420

CLAYTON

7155 187A Street
604-592-2727

CLOVERDALE

5642 176A Street
604-598-7320

DIGITAL BRANCH

surreylibraries.ca
604-598-7901

FLEETWOOD

15996 84 Avenue
604-598-7340

GUILDFORD

15105 105 Avenue
604-598-7360

NEWTON

13795 70 Avenue
604-598-7400

OCEAN PARK

12854 17 Avenue
604-502-6304

l l' SURREY LIBRARIES
\d/scover -connect-inspire

PORT KELLS

18885 88 Avenue
604-598-7440

SEMIAHMOO

1815 152 Street
604-592-6900

STRAWBERRY HILL

7399 122 Street
604-501-5836

surreylibraries.ca



