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Mission and Vision Equity, Diversity, Inclusion, Accessibility
(EDIA) Vision Statement

Our mission is to connect people, spark curiosity, and inspire
lifelong learning to enhance the lives of Surrey residents, with

the vision of creating a literate, inclusive, thriving city. To fully realize our values and vision of a literate, inclusive and thriving

city, the Library is dedicated to the principles of equity, diversity, inclusion,
and accessibility (EDIA). We strive to provide equitable access to services
and resources that enhance the experience of all our patrons.

Diversity can be seen, read, heard, and felt at the Library. From our
Va | ues shelves lined with various genres, to our unique displays and artwork,

to our patrons from all walks of life, and to our staff members offering

unique insights and expertise. Our diversity is encouraged to live and
Values serve as our guiding principles, shaping our culture breathe here. It is a reflection of our dynamic city, and is essential to

and behaviour. They help define our identity and purpose, our cross-cultural environment.
influencing decision-making and actions. By aligning with these
values, the Library creates a cohesive and ethical environment,
fostering long-term success.

Everyone is welcome at the Library to share in a sense of community
and belonging. We envision the Library as a cohesive space where our
differences are embraced and celebrated as strengths. Our backgrounds,
identities, and voices come together in a central hub of knowledge,
innovation, and collaboration. Together, we can foster an environment
where we all feel safe to gather, play, work, learn, and be ourselves.

Intellectual Freedom Innovation We approach our EDIA efforts the way we approach a new book—with
curiosity, open-mindedness, and an eagerness to learn. We value the
insights and knowledge of our community and its partners who help guide
us on this collaborative journey.

We champion the right for different We continuously explore and

voices and ideas to be heard, and pursue new ideas to improve

the right for questions to be asked services, remaining flexible to
without censorship. find creative solutions.

Community Focus Collaboration

We care about the well-being We work with each other, our city, -
of our community and work our community, and our patrons to : : -3 Drumming
to foster a sense of belonging support common goals and provide J : Circle program
and connection. excellent service. b | at City Centre
: ' ' branch.

Equitable Access Sustainability

We strive for our services to be We strive to be a leader in
accessible to all members of environmentally sound, socially
our community. equitable, and economically

feasible practices.



Message from the Board Chair and Chief Librarian

il .

Dr. Balbir Gurm
Board Chair

Surinder Bhogal
Chief Librarian

This past year was an extremely productive one and we

are proud of the work we accomplished. In 2024, we began
implementing actions from our updated strategic plan to achieve
our goals of fostering a connected community, establishing
welcoming learning spaces, empowering individuals, and
building a resilient organization.

We're excited to have launched Mobile service. This initiative
helps the Library extend services to our growing community
beyond library walls and makes sure that residents in
underserved areas have access to library resources.

2024 saw Surrey Libraries welcome our first Indigenous
Knowledge Keeper, Les George. Les helped bring Indigenous
programming to Surrey Libraries and fostered a deeper
understanding of Indigenous cultures among our staff and
patrons.

Another key initiative undertaken included relaunching the
StreetSMART program in partnership with the City of Surrey and
Lookout Housing and Health Society. This program supports the
unsheltered population in multiple ways including obtaining
IDs, rental subsidies, income assistance, referrals to shelters
and supportive housing applications, substance use and mental
health services, transportation for appointments, and advocacy
to assist people with multiple barriers.

The Library also made a concerted effort to increase
communications and engagement with patrons through a variety
of emails such as welcome messages, birthday messages, survey
invitations, and information about special events and programs.
Through these additional communications we aim to help
patrons learn about the value of their library membership and to
make the most of the services available.

We want to extend our thanks to the City of Surrey and the
Province of British Columbia for recognizing the value of libraries
in our communities. Thank you also to the many volunteers,
donors, community partners, and patrons who support our
libraries. Finally, we extend a heart-felt thanks to the Board and
staff of Surrey Libraries for their ongoing dedication, enthusiasm
and commitment to building a better community.

Mayor’'s Message

Brenda Locke
Mayor

On behalf of Surrey City Council, | am delighted to
congratulate Surrey Libraries on another outstanding year
of service to our community. In 2024, we witnessed an
unprecedented milestone as a record 33,301 individuals
registered for library cards—a testament to the deepening
connection and enthusiasm our residents have for library
services. This past year also marked a significant 19% surge
in the circulation of physical materials, with 3,561,691
items borrowed. Furthermore, the demand for eBooks and
eAudiobooks soared, reflecting a 17% increase, with more
than 1.4 million titles enjoyed by our patrons.

These impressive achievements underscore the vital role
Surrey Libraries plays in fostering literacy, lifelong learning,
and community well-being. Our libraries continue to be a
cornerstone of knowledge, creativity, and leisure, providing
resources and opportunities for personal and professional
growth. With a diverse array of programs and services, Surrey
Libraries supports the educational and recreational needs of
our residents, bridging the digital divide and ensuring access
to technology for all.

| would like to express my profound appreciation to the
Library Board, staff, and volunteers for their steadfast
dedication and commitment to excellence. Their hard

work has transformed our libraries into dynamic hubs of
continuous learning and an integral contributor to the
enrichment of our city. | encourage every resident to take
full advantage of the Library’s offerings, whether by visiting a
branch or exploring the extensive online resources available
at surreylibraries.ca.

Together, let us continue to support and celebrate the
invaluable contributions of Surrey Libraries to our community.

Mayor Brenda Locke

City of Surrey

We processed 6,607 patron purchase

suggestions for new collection items.




mmmm Year in Review

Mayor Brenda Locke cuts
We launched the Mobile Library to bring the ribbon to officially
the joy of reading and essential library launch the Mobile Library

. t d d d along with (from left to
services to underserved areas an right): MLA Begg, MLA Sims,

populations across Surrey. This innovative MLA Starchuk, MLA Kang
library on wheels offers over 1,000 items (Minister of Municipal
to borrow, including books for all ages, Affairs), Trustee Gurm,
both fiction and nonfiction. Mayor Brenda Locke,

Cllr. Kooner, Chief
The Mobile Library visits many community Librarian Surinder Bhogal,
locations such as recreation centres, food banks, and CllIr. Bose.

and settlement agencies, ensuring everyone has
access to library resources. In addition to books,
the Mobile Library provides free library cards, basic
technology help, and free Wi-Fi.

Our friendly and
knowledgeable staff
are always on hand to
assist patrons, making
the Mobile Library

a welcoming and
valuable resource for
the community.
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2,337,855 194,532 121,812
in-person visits to reference questions
branches answered in programs

2024

1,480,168

eBooks, eAudiobooks, and children joined the

- 17,727

eMagazines borrowed
Arts Council Award
Surrey Libraries won the Arts
Council of Surrey Business and the
Arts Award for going above and
beyond contributing to the arts
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children participated
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Summer Reading Club

35,239 3,561,391
adults participated physical items
in programs borrowed

: We wel d
A Connected Community 33‘*3"(‘)’? rclzvfce

members.

Our goal is to ensure everyone feels connected—whether
it's to information, ideas, or each other. Inside the Library
and out in the community, we celebrate local culture

and foster social connections to help reduce isolation.
We make decisions by considering diverse perspectives
from our staff and community, all informed by data.

By engaging with community partners, we leverage
resources to create a meaningful impact.

We expanded
World Language
Storytimes to
help reach more
patrons.

We translated library information
brochures into five languages

(Tigrinya, French, Simplified Chinese,
Traditional Chinese, and Korean) to improve

communications with patrons whose first
language is not English.



== OQur Commitment to Reconciliation

Surrey Libraries is committed to Reconciliation and is working to
respond to the Truth and Reconciliation Commission’s Calls to Action.

Through programming and other initiatives, we are working to build more meaningful
connections between the Library, the Indigenous community, and the citizens of
Surrey. Our aim is to grow understanding of the rich cultural fabric of the Indigenous
history of these lands, to showcase Indigenous culture, and to also listen and learn
from our Indigenous communities.

Indigenous Knowledge Keeper

Surrey Libraries welcomed Les George as the first Indigenous Knowledge Keeper to
help foster a deeper understanding of Indigenous cultures.

Métis titles
We added Métis titles for book club kits in consultation with Waceya Métis Society.

Indigenous Book Distribution

We distributed 412 books by Indigenous authors at National Indigenous Peoples Day
event and other outreach to help promote Indigenous cultural literacy.

Indigenous Cultural Awareness Training

We offered Indigenous cultural awareness training to all staff through InterLINK 3
to build a common understanding of the diverse histories, cultures, and /
contributions of Indigenous peoples and to foster a more inclusive and respectful [ —

workplace environment. T —
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From left: Amelia Boissoneau,
Indigenous Services Coordinator,
Les George, Indigenous
Knowledge Keeper, and Surinder
Bhogal, Chief Librarian.

Les George drumming
during the opening of the
Indigenous Knowledge
Keeper Welcome Feast.




Welcoming Learning Spaces

Our branches are vital community hubs, welcoming everyone
from newborns to seniors.

Our spaces, both physical and online, are designed to be welcoming and
inclusive for everyone. We work to ensure individuals and families feel
welcomed and can easily access library services. We offer multilingual
services and materials to accommodate the diverse language needs of our
community. We work to provide our services to people with disabilities by
providing accessibility services such as assistive technology and adaptive
equipment. We host programs and events that celebrate diversity and
promote cultural understanding.
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CONTEST

Provided ongoing programming
for seniors to support the

City's Age-Friendly Strategy

and growing aging population.
Programs included Literature
Club for Seniors, Seniors Book
Club, and Audiobook Club.

Introduced programs such as
English Conversation Circles,
Studythons, and information
sessions specifically aimed to
support international students.

Equipped each branch
with a Sensory Kit to help

neurodiverse patrons enjoy

using the Library.

Added several play-to-learn
items at branches, such as
KEVA Planks, DUPLO® Wall, and
the Light Wall at City Centre.

Added Envoy Connect
Audiobook Players
to our Accessibility
Services collection.

Offered American Sign Language
(ASL) storytimes for deaf and
hard-of-hearing children and
their families.
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== Empowered People

We provide resources—whether it's our
collections, technology, or highly trained
staff—to help individuals succeed in life and
contribute actively to society and the economy.
Our employees are supported to keep learning,
stay healthy, and be productive, ensuring they
can offer excellent service.

We added new digital resources.

@ MAURIL®

The British
NEWSPAPER
Archive

CONNECT

Gayle Harris Memorial Education Award Recipients

This fund was established by Barbara E. Harris in memory of Gayle Harris, a beloved
children’s librarian at Surrey Libraries. The award is provided to staff who are studying
to obtain their Master of Library and Information Studies (MLIS) degree.

We significantly expanded eBook,

eAudio, and eMagazine collections
to over 106,000 titles.

We launched
automatic renewals
on borrowed items

to simplify the
renewal process for

patrons.

Share Your Story
Submit your story at surreylibraries.ca/share-your-story

; *A W I “Two years ago, my 7 year old grandson

! M‘\““ A - Logan asked me to help him read better.
L | jumped at the chance. We have come to
Guildford branch every week since then.
He is always eager to learn and it's a joy
to see him improve. He can read anything
now and | love to listen to him read.

Our favourite spot is the Children’s Room
with all the decorations and bookcases full
of books for kids of all ages. We sit side by
side at a table and he reads to me, or we
practice sight words and make our time
worthwhile and fun.

He enjoys the Summer Reading Club,
checking out his own books and he leaves
each week proud and full of confidence.
My favourite time at the Library with
Logan though, is when we sit side by side,
each reading our own books to ourselves.”

Brenda Tillyer

Left to right: Sarah Cryderman, Robyn Sundar, and Aliyah Khan, Gayle Harris Memorial B Read more stories at surreylibraries.ca/shared-stories

Education Fund Award Recipients for 2024.

13
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Share Your Story
Submit your story at surreylibraries.ca/share-your-story

“My heart is full of gratitude for the incredible opportunity to share Nayan’s
Family Fruit Salad at Surrey Libraries. It was one of the most amazing
experiences of my life. | truly enjoyed working with all of you and felt so
supported throughout the entire process.

| used to sit in the Newton branch, penning the words of this book, dreaming
of a day like this. To see it come full circle, to return as an author and share this
story with the community, was deeply meaningful. It felt like a dream come
true, and | am so thankful to you for making it possible.

The love, kindness, and enthusiasm you all brought to the event made it such

a memorable experience. | could feel the joy and excitement in the room, and

it reminded me why sharing this message of inclusiveness, diversity, kindness,
and connection is so important.

Thank you, from the bottom of my heart, for all of your support, kindness,
and encouragement. Working with Surrey Libraries has been a true honor,
and I look forward to more opportunities to collaborate and inspire the
community together.”
Navijit (Navi) Sandhu, Author of Nayan’s Family Fruit Salad

B Read more stories at surreylibraries.ca/shared-stories
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A Resilient and Strong Organization

We continuously improve our policies, processes, and
procedures to provide excellent service and meet the needs
of our growing city. Our commitment to the environment
guides our work and decision-making.

We completed 68% of actions in the Sustainable Libraries
Certification Program, reflecting our dedication to reducing
our environmental footprint and promoting sustainability.

We added 98,000

new physical items
to our collections.

Bike Repair Station at Ocean
Park branch.

16



Library Board 2024

The Library Board is made up of community volunteers
who are appointed by City Council. Its main responsibilities
include setting strategic direction, developing policies, and
financial oversight.

Saman Kaluarachchi

Dulce Amba Cuenca Dr. Balbir Gurm

P =)

Iisa-Thaoham |

Patria Pascal

oin

Kulvinder Kular

il
il

RaéheJI ﬁmith

Tanveer Sohal Lisa Werring
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=== 2024 Financial Summary

City of Surrey Transfers 25,718,621
Provincial & Federal Grants 1,124,786
Fees 406,886
Neighbourhood Development Contributions 100,000
Donations & Other 608,051
Human Resources 19,681,120
Materials, Supplies & Equipment 3,170,799
Branch Operations 2,546,766
Other 717,603

Annual value of library membership provided to the average cardholder was

$1,032 in 2024. For each dollar invested in Surrey Libraries, $7.68 of value was
generated for the community.

Library services cost just $3.19 per month per citizen®

*2024 expenses: $26,116,288 divided by Surrey’s population based on City's planning
department projection for 2024
682,235 = $38.28 per citizen/year/12 = $3.19

18



“My family and | have
thoroughly appreciated the
exceptional services provided
by Surrey Libraries, and we
would like to express our
gratitude whenever possible.
A heartfelt thank you to all
the dedicated library staff for
their outstanding work."

Donor’'s message from
CanadaHelps.org

Thank you to our
government and corporate supporters

ABC Recycling
Amur Financial Group
Beem Credit Union
Benevity
Black Bond Books and Book Warehouse
CanadaHelps
Charitable Impact
City of Surrey
Coast Capital
Courthouse Libraries BC
CUPE 402 & 402-02 | Surrey City Workers & Surrey Library Workers
Elements Casino
Elkay Developments
Envision Financial, a division of First West Credit Union
FortisBC
Green Timbers Limited Partnership
Imperial Hobbies
Khalsa Credit Union
Kidsbooks
Kwantlen Polytechnic University
Nanaimo Family History Society
North Surrey Lions Club
Odlum Brown
OverDrive
PayPal Giving Fund Canada
PCI Developments
Prospera Credit Union
Province of British Columbia
SSR Roof Supply Ltd.
Staples Professional
Surrey Fire Fighters' Charitable Society
Surrey International Writers’ Conference
Surrey International Writers’ Conference Fund, held at Vancouver Foundation
SurreyCares Community Foundation
Talentz Technologies Inc.
United Way
White Rock & South Surrey Newcomers Alumnae
Whitehots Inc.
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LIFETIME PARTNERS

Beth Barlow

Hazel Blackwood
Robert Crawford
James Gilholme
Sara Grant

Gerrard Greenstone
Barb Harris
Vincent Holmes
Melanie Houlden
Anne Larsen
Marcia Lui

James McCann
Rose-Marie McCrae
Mary Murray

Alan Newberry
Dorothy Randall
Mark & Michelle Rowell
Brenda Storey
Karen Thayer

Jim Walsh

Dianne Warner
Donald Weisner
John Wilson

LOYAL SUPPORTERS

Lakshmi A Vadakoot
Tomoko Adachi
Angenita Ager
Tina Alden

Jim Amos

Joan Armitage
Cindy Armstrong
Marilyn Atkinson
Cherry Baedak
Agnes Baker
Janina Baker
Jagjit Bassi
Michael Becker
Helga Benson

Thank you to our
donors and volunteers

Narinder Bhagirath
Hari Bhatti
Surinder Bhogal
Luanne Bitara
Patricia Boston
Marsha Bourgeois
Martha Boyce
Leonor Bradley
Marlene Bremner
William Brooks
Garret Brouwer
Margaret Bryan
Helen Burritt
Laura Bushell
Coralea Button-Chua
Margaret Caines
Ralph Campbell
Helen Carbonell
Mary Carew
William Carlson
Angela Champ
Stanley Chang
Judy Chevalier
Alice Chien
Padmini Chitale
Mai Clark
Jennette Coates
Gillian Cole

John Cowan

Jim Cullina
Barbara Cullingworth
Helen Darbyshire
Karen Davidson
Iris Davidson
Lorraine Davies
Kim Davies
Gilbert De Gaye
Charanjit Dhaliwal
Carmen Diez

Thi To Uyen Doan
Amrita Duperreault

Nell Dykstra
Robert Ecclestone
Dawn Ellis

John Erslavas
Tracy Farrall
Claude Fiset
Lydia Francescutti
Robert Friedrich
Senga Fullam
Lalaine Gabud
Gordon Gallagher
Katarina Gallagher
Assana Geraldo
Reenam Gill
Sharon Goldberg
Maria Gonzales
Christine Grant
Sheila Gregor
Balwant Grewal
Andrew Guo
Balbir Gurm

Gail Hall

Lysanne Halychuk
Darcy Hamilton
Surendra Handa
Carol Hanney
Wenwen Hao
Winifred Harris
Paula Hart
Gertrud Heiniger
Eileen Henrioulle
Marilyn Herrmann
Cyndy Hill

Alfred Hills
Mukand Hoonjan
Monica Hordos
Janet Houghton
Darlene Howat
Sherry Hu

Yang Zhou Hu

Yu Hua Hu
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Chaminda Jayasekara
Joeng Se Jin
Deborah Johnson
Tracey Johnston
Stephen Juras
Gurmail Kahlon

Eric Kailly

Satya Prabh Kathooria
Roberta Kawasaki
Gail Keightley
Brenda Keightley
Sieglinde Kessler
Charles Kidwell
Nicole Hyeseung Kim
Barbara King
Charles King
Barbara Kochanski
Winnifred Kowalewich
Lynn Koyzan

Yan Kit Ku

Seline Kutan

Jill Lapointe
Harmoney Laurence
Polly Lavack

Ray Lawrence
Raymond Lawrence
Leona Le Clerc
Lorne Ledoux
Christman Lee
Yeon-Sook Lee

Chen Lu

Rena Lyon

Jaymee Maaghop
Eleanor MacCowan
Edna Mackey

Laura Maione
Harneet Kaur Mann
Renato Marquez
Susan Masi

Carole Matecha

Bill McConnell
Jeanne McCutcheon
Anne McDonald
Brian McGill

John McMillan
Corinne Mercier
Jane Mitchell
Dianne Mitchell

Maureen Montgomery
Verna Morgan
Laurel Morgan
Tallat Mujtaba
Wendy Mulligan
Russell Murrell
Sharon Musgrove
Lee Napier

Sharon Narrow
Dianne Nichols
Sandra Oakley
Mary-Jo Ohl

Lynn Onions
Shiow-Yun Pan
Karen Perinbam
Joanne Pettigrew
Irene Plett

Darlene Polishak
Pam Prior

Gail Purdy
Marlene Randal
Priyaka Rangana
Camille Reibin
Sandy Rhyason
Janice Richmond
Eleanor Riese-Gordon
Faye Ritchot

Lesley Roberts-Mason
Linda Rubuliak
Navi Sahota
Dennis Saito
Stephen Sapers
Randy Schaefer
Eliesabeth Schapansky
Abdul Javed Shaikh
Aishwariya Sharma
Yin Hwa Shih
Charlotte Shiskin
Beverley Silva

Jim & Bonita Smale
Patricia Smith
Rachel Smith
Kenna Snow
Karmina Solmoro
Steven Somers
Linda Stamm
Nadine Staunton
Maribeth Stavness

Sally Stewart
Yuyang Su

Arjun Sumal
Marcel Sutanto
Manoj Taank

Arie Tamis

Ying Tang

Edward Tarrant
Nancy Taylor
Brenda Temple
Valerie Terpsma
Vicki Thornson
Harmiena Torenbeek
Carol Tulpar
David Van Den Broek
Kim VanEyk
Brenda Walker
William Wallace
Fei Wang

Kristin Warburton
Brenda Welvaert
Laura Wheawall Johnson
Gordon Wilson
Rosalee Wilson
Frances Wong
Therese Wright
Chui Wu

ChangLin Wu
Eugene Yemchuk
Misako Yoshizawa
Carol Young
Cindy Zaklan
Zhiyong Zeng

NEW DONORS

Anonymous Donors
Arun Akula

Erkan Akyuz

Katrina Aponte
Maneck Appoo
Navreet Atwal
Gagandeep Baath
Hamid Bajwa
Mandheraj Bansal
Belinda Bariana
Mikaela Basile

Aldo & Susan Bender
Filomena Bettencourt
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Guarav Bhatia
Julia Bjerke
Maggie Blondeau
Beverly Bowden
Marna Branigan
Colleen Branson
Dennis Bugarin
Elena Butler
Sabeena Butt
Leah Carter
Dheeraj Cheema Jasti
Stella Chin
Christina Choung
Sharon Clayton
Shaun Cronin
Jihong Dai
Giovanna De Almeida
Barino

Linda DeMeulemeester
Mandy Douglas
Janet Duncan
Ethan Dyck
Cherysh Dyckson
Tricia Ewert
Suzanne Fehlauer
Emile Fuchs
David Gilder
Rhona Giles
Harmanijit Gill
John Gillies
Virginia Grant
Talwant Grewal
Jeffery Hanna
Denis Harrison
Fei He

Anas Hezbawi
Ming Pui Ho

Fran Holden
Daisy Hua
Graeme Hubbick
Derek Hudson
Tania Hung
Janet Ikeda
Bridget Ivery
Peter Jacobi
Joanne Jahner
Monica Jean
Carol Johnson

Sandra Jonas
Bruce Jordan
Ronan Joseph
Sriari Kakumani
Dale Kastanis
Lovepreet Kaur
Ronald Kelly

Sean Kenny
Natalie Kindrachuk
Sandra Klose
Christina Kristensen
Gary Kuppers
Zhen-Yu Lai
Nathaniel LaJeunesse
Bette Laughy
Kezheng Li
Xiaoyan Li

Li Li

Min Lin

Xuebing Liu

Bligh Low

Patricia Macdonald
Anthony Mageto
Alan Major

Patricia Markwick
Linda Martin
Dorothy Mash
Dawn Mattson
Gina McMurchy-Barber
Sarah Meehan

Raj Mital

Shiraz Mohamed
Tripjot Morris
Tracy Morrison
Shayne Morrison
Leona Namikawa
Gaylene Newman
Marita Nickel
Kayomavoro Ofigo
Mike O'Grady
Kristen Okamoto
Nathaniel Olsson
Debra Orpana
Joseph Paul

Susan Petterson
Manca Pezzot

Tina Power

Ronald Prior

Frido Profoehr
Wilma Pryma
Pavneet Singh Rajpal
Vaishali Rampurkar
Amrit Rao
Anuradha Rawal
Jatinder Rekhi
Manjeet Rikhy
Florence Ross
Andrea Rozsa
Rashminder Sahota
Aman Sandhu
Sandeep Sandhu
Simrin Sangha
Miyako Sawada
Kristine Sayers
Renuka Sethi
Mukesh Sharma
Ruchi Sharma
Abhay Jeet Singh
Harjinder Singh
Sandeep Singh
Simranjeet Singh
Vijay Siripawa
Patrick Smith
Dieter Soukup

Allie Stewart

Linda Sutherland
Freddie Swain
David Sykes
Ranjana Talwar
Ramandeep Toor
Suji Velupillai
Nagashree Venkatadri
Mackenzie Vleeming
Lijun Wang

Wenli Wang

BinHui Wen
Pamela Whaley
Patricia White
Clara Whitham
Marilyn Williams
Michael Wilson
Regina Wright

Bing Xie

Haiyan Xie

Judy Yang

Jeffrey Yao
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Enrique Yep
Willis Yuen
Sherri Zelazny
Kate Zhang

IN HONOUR

In honour of AC Ashok

In honour of Baby Kobe

In honour of Gurman Singh
In honour of Harvey Wipp

In honour of Hiraya Reagan Gonzales

In honour of Jora and Nishaan

In honour of Librarians everywhere

In honour of Lyrica Liu
In honour of Mandi Thompson

In honour of Pam and Kent Nicholson
In honour of Victor Wimaladasa

IN MEMORY & LEGACY GIFTS

In memory of Bernice Brooks Ringler

In memory of Betty Kawasaki
In memory of Bob Giles
In memory of Janis Mary Lee

In memory of Jeremy Burningham

In memory of Jesus Christ

In memory of Kathryn Crawford

In memory of Mae
In memory of Murray Robinson
In memory of My Dad

In memory of Nellie Coates and Ina Wells

In memory of Ralph Darbyshire
In memory of Ranjit Bariana

In memory of Sam & Julie Turone

In memory of Treena Bray
In memory of Udaynath Shukla
Estate of Donna Jean Embree

ACCESSIBILITY VOLUNTEERS
(Individuals)

Visar Alimehaj
Maryam Badkoubeh
Janet Baldry
Christopher Baldry
Elaine Becker

Arjot Bindra
Harpreet Bindra
Athena Cho

Janet Cronkhite
Flora de Montreuil
Shawn Feddes
Yuzhuo Gu

Join our supporters
and make a special

Carrie Jagpal gift today!

Tejvir Josan

Vilas Joshi

Pawandeep Kaur DONATE NOW:

Carla Kolb surreylibraries.ca/support

Valerie Newton
Jan Penhorwood
Alvaro Perez Hernandez
Geeta Podicheti

Nancy Poirier

Thomas Prior

Jagroop Rai

Cindy Richards

Mick Sandhu

Nasreen Shaheedi
Navdeep Sidhu

Carolyn Smith

Susan Soo

Dorothy Stuivenberg
Laura Thomas

Frandy Tirona
Sukhdeep Ubhi

Morgan Vader

Helena Williams

Gloria Xue

ACCESSIBILITY VOLUNTEERS
(Organizations)

95th House Community Living Society
Celebration & Rainbow Manor

Hope House

Jacob Community Connections
Semiahmoo House Society
Thompson Community Services

The team at Surrey Libraries takes every care to
ensure our supporters are recognized accurately and
respectfully. If you've noticed an error or oversight,
please accept our apology and contact us directly at
604-598-7307 to help us update our records so we can
recognize you appropriately.
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Visit us

City Centre

10350 University Drive

604-598-7420

Clayton

7155 187A Street
604-592-2727

Cloverdale

5642 176A Street
604-598-7320

Fleetwood

15996 84 Avenue
604-598-7340

Guildford

15105 105 Avenue
604-598-7360

Mobile Library
mobilelibrary@surrey.ca

Newton

13795 70 Avenue
604-598-7400

Ocean Park

12854 17 Avenue
604-502-6304

surreylibraries.ca

Port Kells

18885 88 Avenue
604-598-7440

Semiahmoo

1815 152 Street
604-592-6900

Strawberry Hill

7399 122 Street
604-501-5836

' 'l SURREY LIBRARIES
\d/scover .connect-inspire



	REPORT TO OUR COMMUNITY 2024
	Land Acknowledgement 
	Table of Contents 
	Mission and Vision 
	Values 
	Intellectual Freedom 
	Community Focus 
	Equitable Access 
	Innovation 
	Collaboration 
	Sustainability 

	Equity, Diversity, Inclusion, Accessibility (EDIA) Vision Statement 
	Message from the Board Chair and Chief Librarian 
	Mayor’s Message 
	Year in Review 
	2024 Highlights 
	A Connected Community 
	We translated library information brochures into five languages 

	Our Commitment to Reconciliation 
	Indigenous Knowledge Keeper 
	Métis titles 
	Indigenous Book Distribution 
	Indigenous Cultural Awareness Training 

	Welcoming Learning Spaces 
	Made possible by donors

	Empowered People 
	Gayle Harris Memorial Education Award Recipients 
	Share Your Story 

	A Resilient and Strong Organization 
	Library Board 2024 
	2024 Financial Summary 
	Revenues 
	Expenditures 

	Thank you to our government and corporate supporters 
	Thank you to our donors and volunteers 
	LIFETIME PARTNERS 
	LOYAL SUPPORTERS 
	NEW DONORS 
	IN HONOUR 
	IN MEMORY & LEGACY GIFTS 
	ACCESSIBILITY VOLUNTEERS (Individuals) 
	ACCESSIBILITY VOLUNTEERS (Organizations) 
	Join our supporters and make a special gift today! 

	Visit us 
	City Centre 
	Clayton 
	Cloverdale 
	Fleetwood 
	Guildford 
	Mobile Library 
	Newton 
	Ocean Park 
	Port Kells 
	Semiahmoo 
	Strawberry Hill 





